Ask-WA: Statistical Comparison
g.1-2 of 2010 vs g.1-2 of 2009

Ask-WA Cooperative Statistics 6 months, q1 and g2

2010 - January - June academic coop public coop email coop uw KCLS 2010 totals Compared to 2009: %
email rec'd 480 14,608 1,577 5,157 2,911 24,733 1,994 108.8%
chat req 3,505 14,211 427 7,501 3,064 28,708 2,473 109.4%
chat acc 2,930 10,610 425 5,916 2,365 22,246 414 101.9%
ans % 83.6% 74.7% 99.5% 78.9% 77.2% 77.5% -5.7% 93.1%
qwid 626 3,487 277 4,017 0 8,407 765 110.0%
qwid % 17.9% 24.5% 64.9% 53.6% 0.0% 29.3% 0.2% 100.5%
2009 - January - June academic coop public coop email coop uw KCLS 2009 totals

email rec'd 440 13,791 1,897 4,750 1,861 22,739

chat req 2,119 13,405 813 6,228 3,670 26,235

chat acc 2,352 10,574 796 5,428 2,682 21,832

ans % 111.0% 78.9% 97.9% 87.2% 73.1% 83.2%

qwid 335 3,763 491 3,053 0 7,642

qwid % 15.8% 28.1% 60.4% 49.0% 0.0% 29.1%




